Statement of Services

e Radiant Kidz Zone is a childcare and early learning center for ages
infant (6 weeks) through preschool (5 years)

e Hours of operation are 6:00am to 6:00pm Monday through Friday
e Radiant Kidz Zone does not provide transportation

e Radiant Kidz Zone is a licensed facility regulated by the State of Arizona DHS, 150 N. 18"
Avenue, Phoenix, AZ 85007 (602) 364-2539

e Allinspection reports are available for review upon request of the Director
e Proof of liability insurance can be obtained from the Director

e Radiant Kidz Zone does not administer medication. With written permission and
instructions from the child’s doctor, Radiant Kidz Zone will administer EpiPens or
breathing treatments if the need arises. Prior notification and a medical release form
MUST be signed and dated by the parent or guardian and kept on file in the office.

e Radiant Kidz Zone does not participate with offsite Field Trips. Parents sign a release
form allowing walks on Radiant property when needed.

e QOur discipline philosophy is designed to help children learn self-control. When a child’s
behavior is inappropriate, we use a variety of techniques to assist the children with
learning how to recognize their feelings and manage their reactions. We believe that
teachers create environments for learning that decrease inappropriate behavior. Our
trained teachers support activities that engage the child in learning in a positive
environment. Occasionally “Time Out” is needed as a “cooling off” period for the child
to gain control. Teachers may also remove a child from an area to have some quiet time
and talk about behavior with that child.

Please review our parent handbook online for a full range of our programs and service. If you
have any questions, comments, or concerns please feel free to contact on of the following RKZ
staff members by calling (623) 374-4378

Director: Janelle Davis
Assistant Director: Tami Warren



